
Health Equity Community Project ECHO
Medical Mistrust in Relation to 
Colorectal Cancer Screening

Friday, December 8, 2023



Please put your name, health 
center, organization, and 

location in the chat!

Before we begin..



Welcome to the December Health Equity Community Project ECHO Session

Each ECHO session will be recorded and will be posted to echo.cancer.org

You will be muted with your video turned off when you join the call.                                                         

Use the buttons in the black menu bar to unmute your line and to turn on your video.                                                                      

If you do not wish to have your image recorded, please turn OFF the video option. 

Today’s materials will be made available on echo.cancer.org

Type your name and organization in the chat box

This ECHO session takes place on the Zoom platform.                                                                          

To review Zoom’s privacy policy, please visit zoom.us/privacy

Questions about Zoom? Type them in the chat box to: Allison Rosen

Remember: Do NOT share any personal information about any patient



What does Project ECHO do?
Health Equity Community Project ECHO: Session 8

What does ECHO do?

► ECHO effectively and efficiently disseminates 
evidence-based strategies to improve 
cancer outcomes

► ECHO allows to convene for best practice 
sharing across health centers, 
institutions, and other silos

► For more information, please refer to your 
guidebook or visit www.echo.unm.edu  

http://www.echo.unm.edu/


Health Equity Community Project ECHO Series

Purpose
• To share relevant health equity, medical mistrust, and colorectal 

cancer screening information with participants to enhance their 
community projects

• To provide participants with an opportunity to build their 
networks within their cohort and expert faculty

• To offer an opportunity for participants to share project-related 
challenges or questions; seeking feedback from expert faculty 
and cohort colleagues



• Asbury Park, NJ
• Visiting Nurse Association of Central New 

Jersey Community Health Center
• Visiting Nurse Association Health Group

• Dayton, OH 
• Community Health Centers of Greater 

Dayton
• West Care Ohio Inc. dba East End 

Community Services

• Atlanta, GA
• Southside Medical Center
• Urban Connected Atlanta/Bible Way 

Ministries International

• Stone Mountain, GA
• MedCura Health Inc.
• New Life Community Ministries, Inc.

• Fremont, CA
• Bay Area Community Health
• Vietnamese American Roundtable

Health Equity Community Project Sites (Cohort 2)



Project ECHO Planned Topics 
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Session Date Didactic Topics

September 28 2022 Understanding and Addressing Medical Mistrust: Introduction to the Group Based Medical Mistrust Scale

November 15, 2022 Measuring Mistrust using the Group Based Medical Mistrust Scale: Best Practices from a Community

January 27, 2023 Understanding Medical Mistrust Through the Colorectal Cancer Screening Lens

April 19, 2023 Patient Engagement Series: Fundamentals of Elevating Patient Voices Through the Use of Patient Advisory Councils and 
Governing Boards

June 29, 2023 Patient Engagement Series: Using Patient Voices to Improve Policies and Practices to Address Medical Mistrust in Relation to 
Colorectal Cancer Screening

August 24, 2023 Patient Engagement Series: Strategies for Sustaining a Highly Effective Patient Advisory Council and Governing Board

October 6, 2023 Effective Strategies for Addressing Medical Mistrust: Support from Healthcare Providers

December 8, 2023 Effective Strategies for Addressing Medical Mistrust: Patients Perspectives of Discrimination and Group Based Disparities

January 26, 2024 Effective Strategies for Addressing Medical Mistrust: Patients Suspicion of Healthcare Providers



December Agenda
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Welcome and Introductions 
ECHO Hub Introductions and Icebreaker

10 minutes

Didactic Presentation 
Effective Strategies for Addressing Medical Mistrust: Patients Perspectives of 
Discrimination and Group Based Disparities
Mark Manning, PhD
Department of Psychology
Oakland University 

25 minutes 

Didactic Q/A 5 minutes

Facilitated Discussion
Cohort 2 Sites (Roundtable)

15 minutes

Wrap-up 5 minutes



ECHO Hub Introductions 
and Icebreaker



Project ECHO Introductions

ACS ECHO HUB Staff 
• Cecily Blackwater, MPH

• Tracy Wiedt, MPH

• Allison Rosen, MS

ECHO Faculty
• Wayne B. Tuckson, MD, FACS, FASCRS

• Mark Manning, PhD

• Shana O. Ntiri, MD, MPH 

For attendance purposes, please type your location, 
name, and organization in the chat box!



Icebreaker 
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This question applies to everyone (Community Project sites, ACS staff, and our ECHO 
Faculty)! Feel free to come off mute or type your answers into the chat box! 

What is your favorite 
Winter activity? 



About Our Didactic Presenter:
Health Equity Community Project ECHO: Session 8

Mark Manning, PhD
Department of Psychology

Oakland University

 
 

























Didactic Questions?



Facilitated Group 
Discussion  
Addressing Medical Mistrust 



Group Based Medical Mistrust Scale Baseline Results
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✓What interventions regarding medical mistrust 
among your patient population has your project 
site discussed in implementing?



Group Based Medical Mistrust Scale Baseline Results
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✓What interventions regarding medical mistrust 
among your patient population has your project 
site discussed in implementing?

✓What role has your community-based 
organization partner and/or patient advisory 
council/governing board had in providing 
feedback for the interventions? 



Thank you ECHO Faculty 
for joining our call today!



Project ECHO Session Survey



Shana O. Ntiri, MD, MPH
Date: January 26, 2024 at 9am PT/10am MT/11pm CT/12pm ET

Topic: Effective Strategies to Address Medical Mistrust: Patients Suspicion of 
Healthcare Providers

 
 

Our FINAL Project ECHO Session 



Next Steps

31

Group Based Medical Mistrust Scale Baseline Data:

❑ Continue to share results with Patient Advisory Council, Governing Board, and/or 
QI Committee

Individual Check-ins:

❑ Expect an end of the year email from Cecily outlining data activities for the next 
couple months 

Project ECHO:

✓ ECHO Session #8: Friday, December 9, 2023 (60 minutes)

❑ ECHO Session #9: Friday, January 26, 2024 (60 minutes)



Thank You
32©2022, American Cancer Society, Inc.



About Our Case Study Presenter
Health Equity Community Project ECHO: Session 8

Bay Area Community Health
Vietnamese American Roundtable

Fremont, California
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